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SUPPORT SERVICES

TABLE 1: VICTIM SUPPORT SERVICES AND COMPENSATION

ORGANISATION

ROLE

AUSTRALIAN CAPITAL TERRITORY

CONTACT DETAILS

Victim Support
ACT

Provides a range of information and
support services to anyone who is a victim
of a crime committed in the ACT

1800 822 272 or (02) 6205 2066
www.victimsupport.act.gov.au/home

Victims of Crime
Commissioner

Oversees Victim Support ACT and
performs other functions

132281
www.victimsupport.act.gov.au/victims
-of-crime-commissioner/role-of-the-
commissioner

NEW SOUTH WALES

Victims services

Provides a range of information and
support services to victims of crime
including information regarding financial
support

1800 633 063
Indigenous helpline: 1800 019 123
victimsservices.justice.nsw.gov.au/

NORTHERN TERRITORY

Victims of Crime
NT

Provides a range of services for victims of
crime in the Northern Territory including
information regarding financial assistance

1800 672 242 or 1800 670 242
(08) 8941 0995 (Darwin)

(08) 8952 4466 (Alice Springs)
www.victimsofcrime.org.au/

QUEENSLAND
Victim Assist Provides a range of services for victims of Victim Assist 1300 546 587
crime in QLD including information www.qld.gov.au/law/crime-and-
regarding financial assistance police/
victims-and-witnesses-of-crime
WESTERN AUSTRALIA

Victim Support
and Child
Witness Service

Provides a range of information and
support services for victims of crime
including information regarding
compensation

1800 818 988 or (08) 9425 2850
www.victimsofcrime.wa.gov.au/

Commiissioner for
Victims of Crime

Provides information and support to
victims of crime and a mechanism for
complaints

1800 428 873

www.department.dotag.wa.gov.au/C/
commissioner_for_victims of crime.a
spx?uid=5652-4422-1372-
7049&uid=1310-1872-1255-5789
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TABLE 2: NATIONAL SUPPORT SERVICES

ORGANISATION ROLE CONTACT DETAILS
Lifeline Lifeline provides a 24-hour telephone 131114
counselling service for people experiencing  www.lifeline.org.au/
a crisis
Kids Helpline The Kids Helpline is a 24-hour telephone 1800 551 800
and online counselling service for young www.kidshelpline.com.au/about/abou
people aged 5-25 years of age t-khl

Translating and The Translating and Interpreting Serviceis 13 14 50
Interpreting an interpreter service provided by the www.tisnational.gov.au/
Service Department of Home Affairs
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